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About Me
Leah Hall 

• B.S. Biology, B.S. Chemistry
• BHSU 2009

• Medical Laboratory Technician
• 4 years experience 

• Environmental Process Supervisor 
• 10 years experience from Lab to EPS

• WEF Water Leadership Institute (WLI) 
2021 Cohort and scholarship recipient
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City of  Rapid City 
Water Reclamation 
Division
• 9 MGD plant
• ~80,000 citizens served
• ~600 FOG program participants
• 9 industrial users

• ERP Edition 2016 
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Enforcement 
Response Plan 
2016 Revision

• Section II Violations Requiring 
Enforcement Actions
• Noncompliance with Reporting Requirements
• Noncompliance with Discharge Limits
• Significant Noncompliance
• Failure to Properly Operate or Maintain 

Pretreatment Equipment
• Violation of Prohibited Discharge
• Slug Discharges or Spills
• Denial of Access for Inspection or Sampling
• Failure to Comply with NOV
• Failure to Comply with Administrative Order 4
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Enforcement Response Plant Cont.

• Informal Contacts
• Verbal notice
• 1 week compliance requirement
• A record of contact is kept in their file

• Used for:
• Items missing from a report
• Analyses not occurring at proper frequencies
• Analyses not performed by EPA methods
• Proper sampling procedures not followed

• Notice of Violation
• Escalation from Informal Contact

• 2 week compliance requirement
• Discharge Noncompliance

• 30 day compliance requirement
• Number of samples required depends on the 

number of excursions
• Resampling results must be called in within 24 

hours and written results received within 5 days

Enforcement Actions
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Administrative Order 

• Escalation from Notice of Violation

• Lists all violations to date

• Requirements
• Immediate action to comply
• Within 5 days: Provide intent to comply
• Within 7 days: Reports

• Inspection of Pretreatment Equipment
• Sampling Procedures Manual
• SOPs for Pretreatment Equipment Cleaning

• Within 14 days: Report on adequacy of 
Pretreatment equipment to meet all 
requirements

• Provided the reports are adequate:
• Increased sampling and reporting to last the 

duration of the AO

• If the report is inadequate
• Required installation of appropriate equipment 

within 45 days
• Increased sampling and reporting to last the 

duration of the AO

• …and if they don’t…

Administrative Order
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Demand Order

• Assessment of Monetary Penalties

• Termination of Service

• Legal Remedies

Show Cause Hearing
• Allows the User due process under the law 

• Allows the User to explain its 
noncompliance and to show cause why the 
City should not proceed with Penalties or 
reduce the proposed Penalties

End of the Line
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Monetary Penalties 
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State of SD Law limits the maximum fine that the City may Levy at $1000 per violation per 
day.



So let’s delve into a scary story…
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• First copy was sent prior to publishing

• Second copy was sent, signed, and 
returned

• Third copy was sent electronically when 
the Permit became active

• Fourth copy (hard copy) was sent with 
notification on the cover of specifically 
sections to pay attention to



Yay Reports!

Wait… Where’s the… 
BOD and TSS results?

Ok, breathe… it was 
just forgotten…

… sigh it wasn’t just 
forgotten (unless you 
mean the whole permit 
revision/ sampling 
changes) 
Ugh!

Dammit Jim! 
Where’s the BOD 
and TSS Results.







“I do believe something very magical 

can happen when you read…”

- JK Rowling
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Administrative 
Orders from my 
desk are usually 10 
or more pages.

They come 
equipped with 
verbiage stating 
that nothing in this 
order shall 
preclude the 
requirements of 
the current 
Permit…
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Arsenic was nearly 55 times the 
limit
Mercury was more than 10 
times the limit

Additionally these results 
scooted in a ridiculous three 
weeks later than they should 
have been reported.
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They didn’t want to sample, 
then the excursions so we 
wanted them to sample… So 
they sampled. 
For five weeks they sampled 
weekly. 
They called the results in and 
remitted a hard copy within 5 
days. 
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Thank 
You Leah Hall

Leah.hall@rcgov.org
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